PHILIPS
Selecon

Selecon first started supplying our luminaires to the Australia market in 1979 and since then there have
been many thousands of Selecon luminaires delivered by you, our Dealers, to customers across the
country.

We understand that, as well as being good business practice, the ability to supply spare parts is a key
expectation of these customers, both in terms of customer retention and sales revenues.

Supporting our products with prompt availability of spare parts is a key value of Philips Selecon, as well
as being a regulatory requirement. It is our expectation that all Dealers carry a stock of spare parts at a
level suitable to meet urgent / immediate demands from your market.

While this is an essential service offered by most of you, it can also be a chore, due to the wide range of
Selecon products in the market. The older luminaires bring their own set of challenges such as the
difficulty in identifying the required part. We recognise the impossibility of stocking everything on the
off chance that someone may require it, however often there is a real urgency to get a part to ensure
the equipment is back on the job.

In order to assist you in effectively supporting your customers we have analysed sales of spare parts to
our Australian network over the past two years, the results of which follow this important background
information:

Part Assembly Supply

Other than the spare part kits identified in your price list (page 22 — under Part Assemblies) we do not
hold separate stock for spare parts. These parts are supplied from our manufacturing component stock
and this takes time to process -

e Depending on the quantity required, we have to ensure the component you need is not already
allocated and required as part of another order on a production run.

e We need to pick, pack and label the parts to add to your shipment as well as altering the
shipping documentation.

Please remember that we have to take the above action prior to adding those ‘last minute’ items to
your shipments. It takes some time and a team member has to be taken off other duties to meet these
requests.
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Part Identification

Exploded Parts Diagrams for all current products and many older models are available to view and
download via our website.

Select your product
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If there is no information on the web or you have any concerns please send an enquiry to Branka —
Branka.Brkovic@philips.com with a photo of both the luminaire and required part.

These photos really help as they provide immediate clarification and remove the need for back and
forth emails messages.

Spare Part Kits

For the most commonly called on assemblies we have full kits prepared and ready for installation, these
include:

e Lamp socket assemblies — comprising the lamp socket with cable tails cut to length fitted with
the appropriate terminal and covered with heat protection fibreglass sheathing.

e Profile Lens Assemblies - comprising the Lens mounted in its holder with focus knob.

e Common Part Assemblies come with necessary fixings (screws/nuts); washers; springs —
including focus knob; tilt handles; rear handles etc.
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Spare Parts Sales History by Product Family

Suggestions on how to use this information:

e |dentify the product families which you sell regularly.

e Check your stock of parts and compare these to the sales history below.

e Act now by placing an order with us to ensure you have an effective level of spare parts on hand
for those urgent orders.

The parts are listed in order of quantity sold. Current list pricing (June 2011) is shown in AUD ex-GST.

This information is relates to Spare Parts ONLY, and does not include accessories such as colour frames;
barndoors; pattern/gobo holders etc.

Common Parts - used across several product families

1200PLA009
Teflon Washer for Focus knob — Acclaim, Rama and Arena ranges
List Price: $1.50

19TILTHANDLE

o Tilt Handle Kit comprising handle and 2x washers - Acclaim Axial Zoomspot; Pacific,
Rama and Arena ranges
List Price: $6.00

[

15FOCUSKNOBKIT
Focus Knob and Teflon Washer - Acclaim; Rama; Pacific and Arena ranges
List Price: 6.00

»

1200SHZS12
Shutter - Acclaim Base Down Zoomspot; 1200 and Arena Profiles
List Price: $15.00

Acclaim Range — our core education and smaller community theatre range of 500W/650W
Fresnel, PC, Axial and base down Zoomspots.

ACCSPR0O10
Colour Frame Retention Spring - Acclaim Fresnel (superceded model)
List Price: $1.00

N

15ACTILTHANDLE

Tilt Handle Kit comprising handle; washer and spring — Acclaim Fresnel and Base
Down Zoomspot

List Price: $7.50
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15ACFRRH
Rear Handle with Mounting Screws — Acclaim range
j& List Price: $8.00

ACXSH
Shutter — Acclaim Axial Zoomspot
List Price: $9.00

ACCFRLS
GY 9.5 Lamp Socket Assembly - Acclaim Fresnel
. List Price: $55.00
TR

ACCMET009
Early model Colour Frame retention ‘rifle bolt’
List Price: $1.50

ACCLENO001
Lens - Acclaim Fresnel and all earlier 100mm Fresnel luminaires
List Price: $31.80

Rama & 1200 Ranges —1000W/ 1200W Fresnels and PCs

RASPR001
Colour Frame Lid Spring — Rama range
List Price: $1.00

RAFRLS
GX 9.5 Lamp Socket Assembly - 1000W/1200W Fresnel (150mm & 175mm) Range
List Price: 60.00

1200FRLS

GX 9.5 Lamp socket assembly - superceded 1200 model Fresnel (150mm & 175mm)
Range

List Price: $55.00

1200REF005
Reflector - superceded 1200 Model Fresnel & PC
List Price: $32.00
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1200LENO12
150mm Fresnel Lens
List Price: $95.00

RAPLAO11
Colour Frame Lid — Rama range
List Price: $5.00

Arena Range —2000W/2500W Fresnels and PCs

ARELENO0O1
250mm Lens - Arena High Performance Fresnel
List Price: $310.00

ARELENO002
200mm Lens - Arena Theatre Fresnel
List Price: $160.00

Pacific Range —600W/800W/1000W Zoomspot and Fixed Beam Ellipsoidals

PACLENO001
Cold Mirror
List Price: $140.00

PACPLAO28
Lamp Module Locking Screw
List Price: $1.00

PACPLA010
Lamp Module Plastic Moulding
List Price: $45.00

PAC1LMLS
1000W Lamp Module Socket Assembly
List Price: $55.00
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PAC6LMLS
600W Lamp Module Socket Assembly
List Price: $42.00

HUI Cyc and Flood Range

HUICYCLS
Set of 2x R7 Lamp Sockets - Hui
List Price: $25.00

Aurora Cyc, Flood & Groundrow range

AURCYCLS
Set of 2x R7 Lamp Sockets
List Price: $25.00

Aureol Spot and Fresco Flood Display Range

ARLELEO0O4
Electronic 12V Power Supply - Aureol BeamSpot
List Price: $85.00

ARLELE027
GY 6.5 Lamp Socket for MR 16 lamps
List Price: $12.00

ARLELE005240
Copper 12V Transformer - Aureol BeamSpot
List Price: $80.00
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SUPERCEDED PRODUCT

COMLENOO1
Condensor Lens - 1200 and Acclaim
List Price: $85.00

July 2011
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